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who are newcourt?

Newcourt Pensioneer Trustees Limited (Newcourt) was established in 

1989, since then it has provided Corporate Trustee and administration 

services to Defined Contribution Pension Schemes, Group Life Assurance 

and Additional Voluntary Contribution (AVC) Schemes. Newcourt is 

approved as a Pensioneer Trustee by the Revenue Commissioners and as 

a Registered Administrator (RA) by the Pensions Authority. Currently we 

provide “member centred” Corporate Pension Trustee services to hundreds 

of pension schemes, with membership ranging from one member to several 

hundred members. 

Newcourt has over twenty five years experience acting as Trustees to 

pension schemes, with our experience enhancing our ability to provide 

effective and comprehensive Trustee services to our clients. Newcourt is a 

member of the Association of Pension Trustees of Ireland (APTI) and the 

Irish Association of Pension Funds (IAPF). This allows us to network with 

key decision makers in the Irish pensions market. It also gives us access 

to numerous pieces of research, pension surveys, publications and events 

allowing us keep abreast of developments and current issues facing the 

industry. This means we are best served in providing our professional 

Corporate Trustee and administration services to pension schemes. 
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benefits of an independent corporate trustee?

There are many reasons why an employer would choose to appoint an independent  
Corporate Trustee: 

• The role of a pension scheme trustee is evolving and has become more complex and time 
consuming. Ever changing pension legislation has added to the compliance responsibilities for 
Trustees which in turn results in increased Trustee liabilities. An independent Corporate Trustee has 
the resources and expertise to ensure your scheme is given the time and focus that is required to 
ensure its proper management.

• Scheme governance can have a major bearing on the lives of the members who are dependent on 
a pension income at retirement. Good governance of a scheme can be a very time consuming job 
and one that needs expert care and diligence. An independent Corporate Trustee has the capacity 
and knowledge to give these tasks the attention that is needed.

• Employing an independent Corporate Trustee reduces the risk exposure for the employer. Where 
Trustees do not operate the pension scheme in line with the trust deed and rules they can be held 
personally liable for any loss caused as a result. This may lead to a fine being imposed on the 
Trustees and/or imprisonment. The Pensions Authority also have the power to issue on-the-spot 
fines to Trustees where they fail to meet their regulatory requirements.

• If the employer acts as Trustee to their pension scheme they are legally obliged to arrange 
appropriate Trustee training for the directors of the company every two years. If an independent 
Corporate Trustee is appointed, the employer is not required to complete Trustee training.

• It is a cost effective solution as significant savings can be achieved on Trustee liability insurance 
and recurring Trustee training fees.

• The appointment of an independent Corporate Trustee provides a heightened confidence from the 
membership of the pension scheme, providing additional assurances to the members that their 
interests are understood and protected by industry professionals.

our approach 
 
At Newcourt we take an active role in working to ensure the best outcomes for members. It is our 
objective to work with all stakeholders to deliver a clear and transparent pension scheme structure 
that works for all parties and ensures the members’ best interests are looked after. Based on our 
core teams indepth pension scheme knowledge Newcourt take a practical view on all issues and 
ensure the interests of members are at the heart of all solutions.



what will newcourt do as trustee? 

• Ensure each member’s interests are looked after and that benefits are paid in accordance with the 
scheme rules and Revenue requirements.

• Monitor all compliance matters on behalf of the employer ensuring that the scheme and the employer 
are not exposed to any breaches, including the timely remittance of all contributions to the scheme. 

• Work with the pension scheme administrator to ensure that the members of the scheme are given 
a member benefit statement each year so they can track their retirement savings, and also give the 
members access to the Trustee Annual Report should they wish to review it.

• Carry out periodic reviews of the default investment fund, the range of investment funds available  
under the scheme, the statement of investment policy principles and the investment managers.  
This will be done in conjunction with the scheme advisors and the principal employer.

• Report on any changes in legislation that may impact on the scheme and/or the employer. We will in 
conjunction with the scheme advisors provide advice on any necessary actions that need to be taken  
to ensure the scheme continues to be fully compliant.

• Check and monitor all claims by members under the scheme, including transfers and refunds. 

• Monitor any retirements from the scheme (including members approaching retirement), the 
communications to members pre and post retirement and the payment of benefits in conjunction  
with the scheme advisors.

• Ensure member communications are appropriate, effective and are issued in a timely manner. 

• Monitor any risk benefits attaching to the scheme. 

• Determine the beneficiaries of a death benefit payable under the rules of the scheme in the event  
of the death of a member.

• Oversee the implementation of Pension Adjustment Orders when they arise. 

• Maintain an Internal Disputes Resolution (IDR) procedure should any members of the scheme have  
a complaint.

• Oversee any scheme restructuring that may be required. 

• Carry out the necessary steps to wind-up the pension scheme if the decision is taken to wind-up  
the scheme. 

• Hold trustee meetings and record the minutes of all meetings.



pension scheme governance

We recognise at Newcourt that the governance of schemes can have a major bearing on the lives of the 
members who are dependent on a pension income at retirement. We therefore have the necessary good 
governance structures in place to ensure all statutory obligations and industry best standards are met. 

We consult with independent industry experts ranging from actuaries to risk management, investment, 
legal, compliance and pension experts. 

Newcourt also adhere to the Codes of Governance published by the Pensions Authority and ensure 
consistent policies, processes and controls are in place for the management of the pension scheme in 
order to achieve the optimal outcome for all stakeholders. 
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Father Mathew Hall, 131 Church Street, Dublin 7 

phone: 01 828 0070 fax: 01 872 6038  
email: info@newcourttrustees.ie 
web: www.newcourttrustees.ie

our people and technical expertise

The Company is wholly owned by the management, who have a vested interest in ensuring our clients 
receive the best advice and guidance possible. Our administration team have an average of over seven years 
experience in the area of pension trusteeship and are suitably qualified.

Gerard Keane – Managing Director
Gerard Keane is Managing Director of the Company since 2003 and has over 25 years 
experience in the pensions industry. Gerard was elected chairman of the Association of  
Pension Trustees of Ireland (APTI) for the period July 2010 to July 2012, having previously  
served as Treasurer for the Association. He is a Revenue approved Pensioneer Trustee. 

Brian Macdonald - Director
Brian Macdonald is Director of Operations at Newcourt. He has extensive experience in the 
life and pensions industry spanning over 25 years, having worked both in Ireland and the UK 
in various life and pensions technical roles. Brian is an Associate of the Chartered Insurance 
Institute and is also Licentiate of the Association of Compliance Officers in Ireland. Prior to 
joining Newcourt, Brian was the Life and Pensions Technical Support Manager for New Ireland 
Assurance. He is vice chairman of the pensions working group of the Association of Compliance Officers  
in Ireland (ACOI) and sits on the DC Committee of the Irish Association of Pension Funds (IAPF).  
Brian was previously chairman of Insurance Ireland’s Pensions Committee.
 
Danny McGill - Director
Danny McGill has been working in the pensions industry for over 15 years. During this time, 
Danny has developed extensive technical expertise in all areas of pensions. He holds a Graduate 
Diploma in Financial Planning and is a Qualified Financial Advisor (QFA). In addition he has 
obtained the internationally recognised Certified Financial Planner (CFP) designation and is also 
a Revenue approved Pensioneer Trustee.

Lisa Burton - Trustee Consultant 
Lisa Burton joined Newcourt in 2009 and has over 10 years experience in the pensions industry. 
Lisa manages the Corporate Trustee area in Newcourt. She holds a Bachelor of Business in 
Information Technology with French, a Life Insurance Association Pensions Diploma (LIAP) and 
is a Qualified Pension Trustee (QPT) with the Irish Institute of Pensions Management (IIPM). 

Damian Smyth – Public Sector Consultant
Damian Smyth joined the civil service in 1974 and left in 2009 to set up his own public sector 
pensions consultancy business, Public Authority Pension Services Limited (PAPS). Damian is 
the Managing Director of PAPS. He spent most of his civil service career in the public sector 
pension area, in particular as manager of the Local Government Superannuation Scheme 
(LGSS), one of the largest public sector pension schemes in Ireland. Damian is a member of the 
Irish Institute of Pensions Management (MIIPM), a member of the Institute of Management Consultants and 
Advisers (MIMCA) and a Certified Management Consultant (CMC).


